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Chester 2017 Community Survey Results 
Executive Summary 

The Chester community survey was conducted as an initial phase to promote public involvement in 
updating the Town of Chester Plan of Conservation and Development.  As part of the larger 
comprehensive planning process, the intent of the survey was to gain an understanding of the primary 
issues and concerns of Chester community members, as well as their thoughts on the Town’s key 
strengths and assets. 
 
With 466 responses received between October 30, 2017 and January 1, 2018, the survey achieved a 
margin of error of 4% on a 95% confidence interval for a population of approximately 4,200 people, or a 
sample of about 12% of the Town’s population.  
 
Respondents.  Eighty-eight 
percent of the respondents 
were full-time residents of 
Chester, with 4% indicating 
they are part-time residents 
and 8% stating they are not 
Chester residents, but own a 
business or property in 
town.  Approximately half of 
the respondents indicated 
they live either in the Village 
Center or west of Rt. 9; 41% 
stated they live east of Rt. 9, 
but not within the Village.   
 
The age breakdown of the respondents is summarized in the following table, indicating a fair 
balance of respondents by age group. 
 

Age Group Number of Respondents Population per 2015 
Census Estimates 

Percent of Estimated 
Population that 

Responded 
24 and Under 7 1,002 .07% 

25 to 34 28 264 11% 
35 to 44 68 507 13% 
45 to 54 96 737 13% 

55 and Older 178 1,748 10% 
 
Tenure of Respondents.  Just over half of the respondents (57%) have lived in Chester for more than ten 
years, with just under 20% indicating they have lived in town for less than five years.  The survey 
indicates that most of the respondents who have lived in the area for less than five years are between 
25 and 54 years old, with 42% of new residents being between 35 and 44; 60% of people older than 55 
have lived in town for more than 10 years.  The following table summarizes the tenure of resident 
respondents by age range. 
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Years Residing in 

Chester 
Age of Respondents 

24 and Under 25 to 54 55 and older Percent of Total 
Respondents 

Less than 5 years  74% 26% 19% 
5 to 10 years 2.5% 68% 30% 11% 
More than 10 
years 

.0% 39% 60% 57% 

My whole life 8% 48% 43% 13% 
 
Eighty-three percent of the respondents stated they live in a single-family-home, with 4% (2% each) 
indicating they live in a two- or-three family home or a townhouse/condo.   
 
Housing.  Respondents indicate 
there appears to be a desire for 
smaller, affordable single 
housing units (such as starter 
homes or homes for empty 
nesters), with 46% indicating 
there are too few in town.  
Approximately 36% expressed 
that there are too few 
condominium or townhouse 
units, and 23% indicated there 
are too few duplex or small 
multi-family (up to four units) 
housing options.  Of those 
expressing a desire for smaller 
housing choices, over half were 55 years of age or older. 
 
Seventy-two percent of respondents indicated they plan to remain in Chester 10 years from now, with 
75% of those stating they see themselves in their current home.  Of those that see themselves moving 
elsewhere in Chester, the results indicate that those over age 55 (8% or respondents) see themselves in 
a smaller home or senior housing, and of the 8% that plan to seek a larger home most are in the 25 to 44 
age range. 
 
Eighty respondents (17%) stated they don’t see themselves in Chester in 10 years, with economic 
reasons (taxes and cost of living) being the reason indicated by 32 respondents.  Other frequent 
responses indicating reasons for relocating include:  
 

• moving to a specific location or for family (14 responses) 
• down-sizing/empty-nesting (7 responses) 
• seeking more affordable housing options (7 responses) 
• lack of services for daily living (7 responses) 
• moving elsewhere for employment opportunities (6 responses).   
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It is noted that, when combined, as well as when noted in comments about costs of living, there is a 
sentiment that the population in Chester is aging, and there are limited services for seniors, and younger 
people/families are not moving in. 
 
Work Life.  Responses were evenly 
distributed regarding location of 
employment, with 20% stating they 
work in Chester, 25% commuting less 
than 20 miles, and 20% stating they 
commute more than 20 miles away.  
Nineteen percent of respondents 
stated they do not currently work, 
with many of these indicating they are 
retirees.  Of those indicating they 
commute, 74% drive alone by car; 17% 
stated they work from home. 
 
 
Community Satisfaction.  Most respondents, regardless of age, chose Chester as a place to live and 
work because of its quality of life and community feeling.  Written responses indicate an appreciation 
for the Village Center and small town lifestyle, in addition to the recreational aspects of the CT River 
Valley.  Locational attributes were also noted, with proximity to urban areas in CT as well as to Boston 
and New York City as positive attributes.   
 
When asked if respondents feel a 
sense of community in Chester, 93% 
stated a positive response. There 
were just over 160 written responses 
regarding ways to strengthen the sense 
of community.  The following 
summarize the most frequently cited 
issues from the responses: 
 

• Community events (38 
responses) 

• Develop a Community 
Center/Library (33 responses) 

• Promote downtown uses for 
residents (19 responses) 

• Promote volunteerism/ 
participation on town 
boards/committees (14 
responses) 

• Promote more 
inclusion/transparency on town 
boards/committees (11 
responses). 
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Community Concerns.  The areas 
that received the most responses 
regarding community concerns 
include:  
 

• sidewalk maintenance/need 
for more sidewalks (186 
responses) 

• traffic concerns (98 
responses) 

• lack of parks or places to 
walk (95 responses) 

• lack of nearby stores or 
services (80 responses).   

 
The question asked if the concerns 
were about a specific area or 
pertained to Chester in general, 
and the concerns about the lack of 
sidewalks appears to be general to the town (147 town-wide vs. 107 localized responses), along 
with concerns about parks (72 vs. 51 responses), whereas traffic and noise concerns appear to 
be more area specific.   
 
Areas where sidewalks were frequently mentioned as lacking were: 
 

• on roads near the Village Center (Rt. 154 and Rt. 148) 
• connections from community facilities to the Village Center 
• Rts. 148 and 154 were also frequently mentioned as areas with traffic concerns.   

 
Along with sidewalk connections, the lack of parking in the Village Center was frequently 
mentioned in write-in responses. 
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Maintenance and improvements 
to parks was frequently 
mentioned as a concern, including 
better maintenance and dredging 
of Cedar Lake, and needed 
improvements and amenities for 
North Quarter Park, including 
picnic tables, trails, play 
equipment and better field 
maintenance. 
 
Responses to rating community 
services and amenities indicate 
most respondents feel the schools 
in town are in “excellent” condition, with little improvements needed.  Areas that received high 
ratings of “good” condition include playgrounds/activities for young children, recreational 
activities for adults, the municipal library, hiking or biking trails, and municipal parks.  It is noted 
that while parks were rated as being in good condition, many written responses, as noted 
above, indicated the need for better maintenance and improvements. 
 
Survey responses indicate that 
services or amenities that are in 
“fair” condition or “in need of 
improvements” include 
recreation and activities for 
teens, senior services, senior 
housing, and affordable 
housing.  It is noted that, as 
discussed below, responses that 
gave the library a rating of 
either “fair” or “needs 
improvement” (a combined 
total of 169 responses) exceed 
the number of responses that 
rated the library in “good” 
condition (142 responses).  
 
A review of responses according to where residents live does not indicate a significant deviation 
of opinions regarding the quality of amenities, however, more respondents living east of Rt. 9 
(outside) the Village Center) versus those living west of Rt. 9 or in the Village Center, indicate 
that recreational activities need improvement for teens (44% vs. 37 and 36%) and adults (26% 
vs. 15 and 16%).   
 
The following summarize the most frequently cited write-in issues from the responses: 
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• The need for more, and improved maintenance to sidewalks (30 responses) 
• Traffic speeds (23 responses) 
• Improvements for public works services (11 responses) 
• Air B&B issues (9 responses) 
• Cedar Lake maintenance (7 responses) 
• General property maintenance (7 responses) 
• Five responses each for 

• Environmental concerns 
• Lack of parking in the Village Center 
• More stores for local residents 
• Improved Library 
• Park Improvements 
• Noise (traffic, guns, animals). 

 
Village Center.  
Respondents indicate an 
overall strong feeling for 
the Village Center, in 
terms of a good mix of 
uses, the viability of the 
area, the ease of access 
for pedestrians and 
bicyclists, and the scale 
of the setting.  Responses 
were mixed in terms of 
the ease parking (38% 
agree, while 40% 
disagree; 22% neither 
agree nor disagree).  
Respondents also feel 
that the area caters more 
to tourists (79% agree) 
over residents (48% 
agree).  Of the written 
comments, respondents 
indicate there is a need 
for more local stores that 
cater to resident’s needs, 
especially with better parking; several comments indicate that shops in Deep River fill these needs. 
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Economic Development.  Responses to statements on economic development indicate that 51% agree 
or strongly agree that Chester has a good blend of residential, commercial and industrial uses, compared 
to 26% that 
disagree or strongly 
disagree.  Seventy 
percent of the 
respondents either 
agree or strongly 
agree that there is a 
need to attract new 
businesses that 
generate additional 
tax revenue, with 
60% agreeing or 
strongly agreeing 
that new 
commercial or 
industrial 
development 
should only occur in 
areas zoned for such uses.   
 
Respondents appear to be mixed as to whether the Town should expand areas that allow commercial 
and industrial development, with a combined 36% that either agree or strongly agree versus 31% that 
either disagree or strongly disagree; 22% indicate they are neutral about expanding commercial and 
industrial areas.  Written responses to this question indicate that if development is pursued, the small 
town character and historic feel of Chester should be preserved. 
 
Parks and Open Space.  
Respondents, regardless of 
age, indicate 84% use the 
Town Beaches on Cedar 
Lake at least a few times a 
year, with 30% stating they 
use them a few times a 
month.  Sixty-two percent 
use North Quarter Park a 
few times a year, with 17% 
using the park regularly; 
38% of the respondents 
indicate they don’t visit the 
park.  Over half the 
respondents don’t use 
Chester Creek Overlook, and 
approximately three-
quarters of the respondents 
don’t use L’Hommedieu 
Park.  Sixty-one percent of 
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the respondents indicate they don’t use the ball fields at Chester Elementary; it is noted that some of 
the written responses indicate they didn’t whether the fields are available for public use.  Eighty-eight 
percent of respondents visit Cockaponset State Forest a few times a year, of which 42% indicate 
monthly visits.   Of the 44 written responses, frequent comments were made that the parks and 
recreational amenities were used more when residents still had children at home. 
 
A review of responses 
according to where residents 
live does not indicate much 
difference related to usage of 
parks and open space.  There 
appears to be slightly more 
usage of Cedar Lake and the 
Cockaponset State Forest by 
residents who live west of Rt. 
9, and more usage of North 
Quarter Park by those who 
live east of Rt. 9, but the 
locational attributes do not 
indicate any noteworthy 
significance. 
 
As shown in the chart on the previous page, in terms of recreational facilities, 60% of respondents feel 
that there is the right amount of hiking trails (with 25% indicating more are needed), 84% indicate there 
are the right amount of swimming facilities, and 70% indicated there is a sufficient amount of 
boat/canoe/kayak launch areas.   
 
Respondents indicate that approximately one-third feel that there is a need for more of the following: 
 

• Picnic areas (31%) 
• Playgrounds/playscapes (36%) 
• Basketball courts (35%) 
• Places to bike, skate/skate-board (37%) 

 
It is noted that of the above, more respondents indicate the lack of basketball and bike/skating facilities 
versus those that feel there are sufficient facilities available.  Several written responses indicated there 
are no tennis facilities in Chester.  As discussed above, responses also indicated that maintenance of 
playground and sports fields is problematic. 
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Town Facilities.  Most of the 
respondents use municipal facilities 
a few times a year, with just under 
20% of respondents indicating visits 
to Town Hall, the Meeting House or 
the Deep River Transfer Station 
either monthly or more than two 
times a month.  Approximately 25% 
of respondents use the Library 
several times a month, and 19% visit 
monthly; 19% have never used the 
Library and 37% visit a few times a 
year. 
 
It’s noted that there do not appear to be trends of use of the above by age range, with the exception 
being that the Library tends to be used more often by residents over 55, with residents between 25 to 
54 years of age tending to visit the facility only a few times a year. 
 
Library.  Approximately 60% of the respondents state 
they use other libraries in the region, with the most 
frequent responses indicating use of the facilities in 
Killingworth, Old Saybrook, Deep River and Clinton.   
 
Just over 40% of respondents indicate their usage of 
the Library has stayed the same in recent years, with 
6% indicating increased usage and 13% stating usage 
has decreased; 40% of respondents provided written 
responses rather than indicating a status of usage.  
Responses for decreased use indicate reasons being 
more offered on the internet, age of children, 
accessibility issues, and outdated facilities and 
resources when compared to others in the region.   
 
Of the 186 comments pertaining to desired improvements at the Library, in addition to the responses 
above, the following summarize the most frequently cited issues (20 or more responses) from the 
responses: 
 

• More activities/classes/programs (35 responses) 
• Need for general expansion/space improvements (34 responses) 
• More books/collections or on-line access (32 responses) 
• Accessibility improvements (31 responses) 
• More meeting space (29 responses) 
• Nothing/Leave as is (28 responses) 
• Technology improvements/offerings (26 responses) 
• Combine with community center (20 responses) 
• Need for general renovations (20 responses). 
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Vision for the Future.  Written responses regarding Chester’s best assets indicate the town’s key 
strengths are its village center, the strong sense of community and its small town/rural character.  These 
attributes, along with natural resources, Cedar Lake and proximity to the Connecticut River comprise 
most of the respondents’ comments, in addition to the town’s arts and cultural, community events and 
location. 
 
Among the challenges noted for 
the future, many of the 
comments expressed the desire 
to balance the small-town 
character with attracting growth.  
Of the 300 written comments, 96 
respondents referenced the need 
to attract growth to support the 
tax base as well as to attract new 
families and younger people to 
the area.  Combined, concerns 
about the aging population and 
the absence of younger families 
had 97 responses. 
 
Fiscal and economic development matters, including taxes, the cost of living and affordable housing 
options, were the other frequently mentioned concerns.  It is noted that in reviewing the comments, a 
common theme of many of the respondents appeared to support appropriate-scaled economic growth 
in town to make it more attractive and sustainable for young families, with the need for enhanced tax 
revenues to provide services, amenities and housing options to support and attract them. 
 
Among the most frequently mentioned responses, it appears the key concerns of the 300 respondents 
to the question of the Town’s greatest challenge facing growth and development include the following 
areas: 
 

• Measures to attract appropriate scaled businesses (including zoning changes) (104 responses) 
• High taxes/fiscal constraints (81 responses) 
• Attracting new families/younger people (63 responses) 
• Maintaining the small-town character (55 responses) 
• Aging population (34 responses) 
• Cost of living (expensive/affordability) (30 responses) 
• Lack of housing options (27 responses). 

 
 
 


